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Installation guide

ASSA products should be fitted according to the installation instructions 
provided, but particular attention should be paid to the following:

1. Mortices should be prepared to the correct dimensions to suit the 
appropriate ASSA lockcases as laid out in the fitting instructions. The 
mortice should be clear of shavings and other debris prior to the 
lockcase being installed. 

2. Only ASSA fixing screws, bolts and nipples should be used, as provided 
with the product and cut to the correct length to suit the door 
thickness.

3. Ensure that where 'O' rings are supplied with ASSA handles that these 
are fitted correctly.

4. Cylinders from the ASSA range should always be used to ensure 
complete compatibility with the lockcase.

5. Where non-ASSA hardware is being used the onus is on the specifier/
architect to ensure that it is compatible and to ensure it will not 
detrimentally affect the life of the lockcase. 

6. The striking plate or keep should be morticed in to the frame to ensure 
correct alignment with the latch and or deadbolt function of the 
lockcase. The distance between the faceplate (forend) of the lockcase 
and the striking plate should be no more than 3mm to ensure correct 
and secure locking. 

ASSA products should be fitted according to the installation instructions 
As with any piece of mechanical equipment used on a daily basis, certain 
maintenance procedures are essential to ensure trouble free operation and 
longevity of ASSA products.

1. The keyway of the cylinder should be sprayed at intervals not 
exceeding 6 months with ASSA Lockspray, which contains lubricating 
agents. Under no circumstances should any other material such as oil, 
grease or graphite (dust) be used as these will jam the mechanism. The 
use of ASSA Lockspray is also recommended in cylinders mounted on 
external doors before the winter season to overcome problems from 
condensation and frost. ASSA Lockspray can be obtained through the 
ASSA distribution network – product number 807718 100 00.

2. ASSA Lock Cleaner may also be used to clean or de-ice ASSA cylinders 
which have become frozen or stuck. To use, it should be lightly sprayed 
into the cylinder, using the nozzle/tube set provided. After waiting 30 
seconds the key should then be inserted, turned a couple of times, 
removed and wiped clean. This sequence should be repeated a few 
times to draw out dirt and grime.  Please note that once cleaned 
the cylinders should then be lubricated again using ASSA Lockspray 
(see above).  ASSA Lock Cleaner can be obtained through the ASSA 
distribution network – product number 816296 100 00.

3. Keys that are used very frequently may eventually become worn and 
should then be replaced. Only genuine ASSA keyblanks should be used 
and cut by an approved ASSA centre ensuring correct tolerances are 
maintained.

4. Doors should be checked annually for alignment to ensure that the 
installation tolerances are maintained and any necessary adjustment to 
compensate for movement between the door and the frame should be 
made.

5. Fixings of all ironmongery on the door should be checked for tightness 
on an annual basis.

6. Locks that are left unused for long periods (months or years) can 
become stiff to open. This is due to the creation of a surface film on the 
metal. To free the mechanism, simply operate the lock a few times. We 
particularly recommend that locks fitted to emergency escape doors 
that are not in general use be tested on a monthly basis.

7. There are no user-serviceable parts within ASSA lockcases. The internal 
components of the lockcase are pre-greased at the factory for life and 
do not, therefore, require any additional maintenance. Lubricants such 
as WD40 should not be sprayed into the lockcase as this can cause the 
grease to dissolve.

8. It is recommended that a grease with good adhesion is applied 
annually to the lip of the striking plate where the latchbolt engages 
and to the back and the front of the latchbolt.  Lubricating grease can 
be obtained through the ASSA distribution network – product number 
441044 000 00. This applies to both mechanical and electric strikes.

9. We recommend that all door closers are checked at least once per year 
to ensure continued smooth operation.  This inspection should cover 
the following points:

 –  Check that all screws and fittings on all parts of the closer and arm 
are tightened sufficiently.

 –  Add a drop of oil to the joint of the arm.

 –  Check the closing speed and that the door is closing properly, not 
jamming against the frame.  Adjust if needed.

10.  Hinges should be lubricated on installation and then twice per annum. 
Water-free mineral or synthetic lubricant should be used. Lift the door 
a couple of centimetres (a foot-operated door lifter is recommended) 
and apply the lubricant through the adjustment disc slot. On hinges 
without this slot, lift the door off the hinge and apply lubricant to the 
knuckle and journal, including the top of the journal. Lift and lower the 
door a few times and open it wide to spread the lubricant.

11. Products should be cleaned according to the following guidelines:

 –  Polished brass or bright brass: items are polished and then 
lacquered. The lacquer will wear off in time - this will happen more 
quickly on parts exposed to high usage. All brass products are 
subject to discolouring especially if used in external situations and 
so should be regularly cleaned with warm soapy water.

 –  Chrome: virtually maintenance-free but dirt may accumulate  
especially on external fittings. Regular cleaning with a soft cloth and 
non-abrasive wax polish is recommended.

 –  Plated finishes: dust then wash with warm soapy water twice per 
year, then rub with a soft clean duster when dry.

 –  Stainless steel: clean regularly with a damp cloth or duster, and wash 
twice a year with soapy water then dry with a clean cloth. If chemical 
cleaners are used check that these are suitable for stainless steel.

 –  Aluminium: dust regularly and wipe with warm soapy water twice 
a year. Avoid abrasive polishes as these can damage the surface, 
but silicone wax furniture cream may be used after cleaning for 
protection.
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